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Information and Advocacy Services

can't believe it's been almost six years
since | started to manage the Information

Services Program at the North Shore Disability

Resource Centre (NSDRC). And, almost four

and a half years since our Resource Library

was opened in memory of Ed Desjardins. For

those of you who didn’t know Ed he was a

humble man who left a huge legacy. Alot of

people with disabilities now take such important
things like curb cuts, ramps to buildings,
accessible taxis, etc. for granted. But, the
implementation of barrier free modes of access

to get around independently and freely in B.C.

can be attributed to the work Ed did while

working with government officials to change
policy and the way they think.

NSDRC'’s Information and Advocacy
Services Program encompasses a number of
key components:

* formal information and referral services with
tracking supported by a specialized
database

¢ an expanded resource library which includes
an enlarged collection of print, tape and
video materials

* public education programs offered primarily
by people with disabilities in areas such as
adaptable building design, disability
awareness, valuing diversity, vulnerability and
abuse of people with disabilities, and
personal advocacy for individuals seeking to
access services or develop support
networks.

Our Resource Library contains books,
videos, and interactive CD’s on disability-

related issues. The library has two computer
work stations which are connected to the
Internet. The library is available to our clients,
their support networks and families, staff, and
members of the general public.

As a 21 year employee at the NSDRC |
have never seen as great a need for advocacy
assistance as | have in the past year. The
NSDRC is receiving and responding to many
more information and referral calls than ever
before. It could be because more people with
disabilities and their families are aware of the
services provided by our organization but this
increase in demand for assistance can also be
attributed to cutbacks made by the various
ministries of our provincial government.

Many people with disabilities do not understand
the rules and regulations behind the policies that
the government implements in their various
programs which affect these individuals. The
individuals we support do not understand the
regulations that apply to receiving social
assistance or have the knowledge required to
understand tenancy regulations, appeal
processes, discrimination, abuse, the rights to
basic transportation needs, and the list goes on.
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The cutbacks to people receiving services
from the Ministry of Children and Family
Development, people being reassessed by the
Ministry of Human Resources, and Canada
Customs and Revenue Agency, etc. has had a
ripple affect that results in people who need
assistance of all types being forced to look for
agencies that offer advocacy services. The B.C.
Coalition of People with Disabilities which offers
an Advocacy Access Program has been
overwhelmed with the volume of people
requiring advocacy assistance and as a result
has three staff members off on stress leave.

| have also been receiving numerous calls
from people in dire straits. | will give you an
account of some of the cases | have been
working on to give you an idea of the barriers
imposed on the most vulnerable people in our
society. These cases are presented with the
client’s permission.

Case No. 1: | am assisting a person with MS
who moved from outside the Lower Mainland to
the North Shore in Summer, 2002. In her own
words she says, “I feel like a Jewish person who
was persecuted during the Nazi regime in World
War II.” This woman is married and has a 9-
year-old son and is renting a modest home in
North Vancouver. When she first came to North
Vancouver she was seen by her case manager.
She expressed the need for range of motion
exercises and then had to wait two months
before a physiotherapist came to her house to
visit her. She looks back on this as the
beginning of her terror, upheaval, violation of
privacy, and abusive experience. The
physiotherapist visited approximately three
times, she was seen by an occupational
therapist, then she was told by her case
manager she was required to purchase a
mechanical lift for transferring purposes and a
hospital bed. The reason the Vancouver
Coastal Health Authority (VCHA) gave for this
requirement was so that the home support
workers that assisted her with her activities of
daily living would not hurt their backs. She
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received a letter from the Manager of Home
Health Services stating that if she did not
comply with their demands all health support
services would be canceled. | was contacted as
an advocate for this woman and was a witness
to the invasion of privacy and the “our way or the
highway” attitude of this Health Authority. This is
truly a bureaucracy out of control. We continue
our battle as advocates and this woman tries to
keep her house in a reasonable semblance of
normalcy as her life goes on.

Case No. 2: | am assisting an elderly woman
who was cut off Disability Benefits because she
was helping her addictive son by being cosigner
on his bank accounts. This woman did not have
any access to the money in the accounts. The
son wished her to be named on the accounts so
that he could not take out money to be used on
drugs. | assisted this woman with her first
appeal which is called a Request for
Reconsideration. This was subsequently denied
without recourse of appeal. However, in the
supervisor’s deliberations he stated that if the
bank accounts were restructured they would
review her case again. She took her name off
her son’s accounts and has been waiting for
over three weeks without any financial
assistance and has even denied herself the
basic needs of heat and lightin her home.
When | phone to give her updates on her case |
usually wake her up, | ask her why she sleeps so
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much and she replies “itis the only way | can
cope with life right now. If | think too much about
being alone and without money | just get very
depressed and want to kill myself”. | can now
finally tell her she has been reinstated in the
Disability Benefits program.

Case No. 3: | am assisting a woman who has
been sent a letter from the Canada Customs
and Revenue Agency (CCRA) stating that she is
now ineligible for the disability tax credit
because she does not meet the eligibility
criteria. To be eligible for the disability tax credit
your ability to perform your daily living activities
must be greatly impaired. This woman has
Myalgic Encephalomyelitis (ME), somewhat like
chronic fatigue syndrome and fiboromyalgia. She
has days when she doesn’t feel too bad but she
has more days when her body is filled with pain
and she requires long periods of sleep from
fatigue. There are many days when she does
not get out of bed. She has informed the CCRA
of her situation but in her letter it states that if her
activities of daily living are not greatly impaired
or if her ability to walk is not substantially
impaired she is not eligible. She is appealing
but for her this is a very onerous task and almost
insurmountable if she did not have any
assistance.

These are just three examples of how
inflexible the bureaucracy is that people with
varying disabilities encounter on a daily basis.
Many of you who read this newsletter encounter
situations like the ones | have outlined above.
We continue to lobby for change and | ask for
your help in assisting us with our lobbying for
systemic and individual change in policies that
affect people with disabilities in our community.

In regard to funding for our Information and
Advocacy Services Program, on February 18,
2003 it was budget day both federally and
provincially. It was an especially tense time for
me as the head of the Information and Advocacy
Services Program. This Program is partially
funded by proceeds from bingo events. We had
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heard that we might lose two-thirds of our
funding beginning June 1, 2003. Thankfully, we
heard that Minister Rich Coleman, the minister
responsible for the Ministry of Public Safety and
Solicitor General stated in the budget that “The
Solicitor General’s Ministry will continue to
assist community organizations, by maintaining
charity top up grants over the next three years”.
We believe that Mr. Coleman rescinded his
intention of cutting the top up grants to
community organizations as a result of some
effective lobbying efforts by the B.C. Bingo
Council (BCBC), Mount Pleasant Starship
Community Charitable Association (MPSCCA),
and the member agencies of these two
organizations. There were more than 200
member agencies that attended a well
organized special meeting to hear Derek
Sturko, General Manager of the Gaming Policy
and Enforcement Branch to speak about the
proposed changes to gaming and address any
guestions people may have had about Direct
Access (casino) and bingo. Itturned outto be
quite the angry mob and Mr. Sturko needed
more armor than General Custer! Although Mr.
Sturko was able to answer many of the
guestions he could not respond to the issue of
the proposed elimination of the top up grants to
organizations receiving bingo funds. He could
only say that the Minister responsible would be
letting us all know on February 18, 2003. He,
however, did give credence to the proposed
change that community organizations could not
receive funds from both Direct Access and
bingo. We now have to choose one or the other.
If you require
assistance of any
kind please give
us a call at
604-985-5371
and we will do
our best to help
you.

John Neumann,
Information and
Advocacy

Services - Executive Director




Urban Community

The Community Access Program
(CAP) is a government of Canada initiative,
administered by Industry Canada that aims to
provide Canadians with affordable public
access to the Internet and the skills they need to
use it effectively. The combined efforts of the
federal, provincial and territorial governments,
community groups, social agencies, libraries,
schools, volunteer groups and the business
community, CAP helps Canadians where they
live, to take advantage of emerging
opportunities in the new global knowledge-
based economy. Under CAP public locations
like schools, libraries and community centres
act as “on ramps” to the Information Highway
and provide community support and training.

What is an Urban CAP site?

The CAP participant organizations host two
dedicated Internet community terminals for use
by its’ members, clients, staff members and the
general public. These sites provide Internet
access between 20 and 25 hours per week and
have printing and scanning capacity. Each
terminal provides users with e-mail, Web
browsing, audio/video and Usenet newsgroup
reading abilities. Sites include provisions for
technical support for terminals and connectivity
to ensure sustainability. The sites also provide
assistance and orientation for users.

Access Program

Participating organizations and Kickoff

The NSDRC is one of six participating agencies
for this CAP program. Our two Internet access
computer workstations are located in our
Resource Library. Please join us on March 28,
as representatives of the six participating
agencies gather at the North Shore Community
Resources Society along with our MLA's,
mayors, people we serve, clients and staff
members, to celebrate the kickoff for the Urban
CAP project. The program will start at 2:30 PM
located on the second floor of Capilano Mall in
North Vancouver. Please join us in this
celebration and enjoy the light refreshments and
finger food that will be available.

For additional information about the CAP
project or the kickoff please call John Neumann
at 604-904-4088.

Thank You

Morth Shore Dhisability Resource
Centre gratefully acknowledges the
financial support of Varety Club -
The Children's Chanty of BC.

@

VARIETY
CLUB

The Children's Charity

Thanks again to the Variety Club
- The Children’s Charity of BC in
support of our Equipment
Technician Services Program
that builds and adapts equipment
and furniture for children and
adults with disabilities.
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Request Stop For All

Effective April 15, 2003 the Request
Stop Program will become available to ALL
conventional bus passengers.

At a City of North Vancouver Council
meeting on January 20, 1992 Councillor Stella
Jo Dean presented a motion calling for BC
Transit bus operators to stop buses on demand
for passengers traveling late at night. The
motion passed unanimously. BC Transit began
a pilot project on the North Shore later that year,
which lead to system-wide implementation.

Shortly after the program was
implemented people with disabilities who use
wheelchairs or scooters realized that they were
excluded. A note to the policy stated
“Passengers using the wheelchair lift must leave
the bus at accessible stops only, due to
equipment requirements.” This statement was in
direct conflict with another policy which stated
that drivers could “deploy the lift at an alternate
location (when the designated wheelchair
accessible stop is obstructed) which in his/her
judgmentis safe.”

ComPACT (Committee to Promote
Accessible Conventional Transit) member Pam
Horton brought this issue to BC Transit’s
attention and lobbied for change. A change to
the policy appeared imminent when BC Transit
ceased to exist in the GVRD and TransLink and
Coast Mountain Bus Company were created.
Momentum was lost during the transition, people
changed jobs and new people joined the staff.
ComPACT again brought the issue to the
Accessible Transit Committee (ATC) and found
a willingness to proceed. Jim Dawe, ATC chair
began the lengthy task of presenting the
proposed policy change to various internal
committees. Doug McDonald, Manager
Corporate Communications worked with a staff
team in making the final presentations and
getting sign-off on the new policy.

“It has taken over ten years, but it was
worth it”, said Pam. “People with disabilities are
1.5 times more vulnerable than the general
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public, now we can use this important safety
program.”

Thank you to the City of North Vancouver
Mayor and Council for the motion that created
Request Stop. Thank you to Pam Horton and
ComPACT for never giving up. Thank you to Jim
Dawe and Doug McDonald for walking the
policy change through the system. Thank you to
the operators who have interpreted Request
Stop as a program for all passengers.

Call for Nominations
2003 Jeff Ehlert Memorial
Volunteer Recognition Award

he NSDRC is now accepting

nominations for the 2003 Jeff Ehlert
Memorial Volunteer Recognition Award. The
award is named after the first Executive
Director of the North Shore Disability
Resource Centre. Jeff had muscular
dystrophy and died in 1988 at an early age.
He recognized the importance of volunteers
and the value of their contributions. The
award, established in 1990, is presented
annually to honour volunteers who have
made a signficant contribution to the
NSDRC.

Please submit your nomination in

writing:

Attention: Nominations Committee
Jeff Ehlert Memorial V olunteer
Recognition Award
Mail:

N.S. Disability Resource Centre

3158 Mountain Highway

North Vancouver, BC, V7K 2H5
Fax: 604-985-7594

E-mail:  j.neumann@nsdrc.org




Adopt-a-Book Program

Another Important component of the Information and Advocacy
Services Program is the Resource Library. The Resource

Library contains books, periodicals, videos, audio-cassettes, and CD-
ROMs on disability related issues. Due to the high costs in keeping the
resource material up-to-date, including books and videos, we have re-
established the Adopt-a-Book program. The program is designed for
people to purchase a book for our library, either one that they recommend
or have selected from the wait list of books we need for our library. In
return, the book donor is issued a tax-creditable receipt and a name plate
is placed in the book acknowledging the donor’s contribution.

If you would like to Adopt-a-Book for the Resource Library or
perhaps you would like to check out what resources the library has
please drop by our Resource Library at 3158 Mountain Highway
between 8.30 a.m. and 4.30 p.m., Monday to Friday or call us at
604-985-5371 for more information.

RESPONSE FORMWease mail your response form or contact us at:

ADDRESS: 3158 Mountain Hwy, North Vancouver , BC V7K 2H5
PHONE: 604-985-5371

E-MAIL: nsdrc@nsdrc.org

FAX: 604-985-7594

WEB SITE: www .nsdrc.org

] Yes, Iwould like to support the Association’s activities by making

a general or a designated donation to . DONATION: $
Yes, | would like to join the NSDRC in “Working for a Community
for All” by being a member. MEMBERSHIP FEE: $
] New [JRenewal [1$5 Individual []$20 Organization
Name(s):
Address: E-Mail:
City: Home Phone:
Province: Postal Code: Office Phone:

Enclosed is my donation by:[_] cheque or [] VISA Total Enclosed:

Card #: Expiry:

$

Signature:

03/03
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