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Special Edition

Every individual on the North Shore has
the right to live, work and play in a

community free of violence. Every individual on
the North Shore has a responsibility to work
together to stop violence in our community.
TOGETHER Against
VIOLENCE we will
work to realize that
right. Since 1993 this
has been the
philosophy and goal of
the TOGETHER
Against VIOLENCE
Network.

Of the original 15
individuals who formed
the network only 4
remain. The
organizations are still
at the table but their
representatives have
changed. Through all
the changes in
representation, the
Network has held
together for 10 years. I don’t think anyone
expected this initiative to last forever, let alone
10 years.

We are now at a turning point. Attendance
at Network meetings has been in rapid decline.
Community participation in hosting events is
declining. Funding is decreasing at all levels.
Non-profit agencies are trimming budgets and
are prioritizing expenditures. It is not that people
have lost interest in the issues, they haven’t, the

ideas and moral support are voluminous, but
time, energy and resources are in short supply.

On November 21st members of the
Network and others will meet in a facilitated
workshop to evaluate where the TOGETHER

Against VIOLENCE initiative
is now and try to figure out
where to go next. The day will
start with an
acknowledgement of
individuals who have been
important to the Network and
initiative.

In this 10th Special
TOGETHER Against
VIOLENCE issue of IMPACT
we look at what NSDRC has
done to support this initiative
and community success
stories.

Please join us in what
may be the last TOGETHER
Against VIOLENCE Month
by wearing a purple ribbon,
getting your friends to wear
purple ribbons, displaying a

poster at work or at home, or participating in
Turn Off the Violence day on November 21st.

Violence is preventable through
knowledge, public awareness, communication,
collaboration and action.

Fight it alone, I am ineffective
Fight it together, we are strong

Pam Horton

10th Annual T OGETHER Against VIOLENCE Month

November 2002
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Since 1992 the NSDRC has supported
 TOGETHER Against VIOLENCE.  The

Agency has sponsored meetings, training
events and other opportunities for community
members, people we support, employees and
volunteers as detailed below.

The NSDRC sponsored The Buddy
System in several events.  The Buddy System
uses music to provide information to younger
children about bullying.  The music and
presenters offer tools for children dealing with
this issue at school, home or in their community.
Community shopping centres provided the
venue and many children and their parents
enjoyed these events.

Community events linking self esteem
issues to violence, exploring boundary confusion
for caregivers and community safety were
offered by the NSDRC.  These events were
facilitated  by resource people from the North
Shore community and strengthened our
relationships with community resources, while
offering an opportunity to discover issues
concerning people with disabilities and
violence.  These events were always popular.

The NSDRC has provided low cost
resources to the community on abuse
prevention and training.  Videos include “Ethics
of Touch” with David Hingsberger.  This video
explores the issues of touch and how that
impacts  people with disabilities and their right
to safe, respectful, direct care.  A powerful book,
“Violence in the Lives of People with
Disabilities; The end to silent acceptance”  by
Dr. Dick Sobsey provides sobering Canadian
statistics concerning the higher than average
incidence of all types of violence experienced by
people with disabilities. Many other videos and
books are available from our Resource Library.

Since 1996 the NSDRC has offered
training in Non-Violent Crisis Prevention (CPI).
Two trainers on staff provide almost 100 hours
of training every year to ensure employees are
aware of the appropriate methods of dealing
with individuals who demonstrate behaviour that

could harm themselves or others.  The
employees are taught a variety of verbal tools to
assist them in supporting the person to regain
control.  In some cases this training includes a
section on appropriate physical control
techniques to preserve the safety, security,
dignity and welfare of the person we support
and the employee.  Training on prevention and
reporting of abuse are core components of
these sessions as well.

The last contribution concerns the  subtle
‘culture’ of the NSDRC and is certainly the most
powerful.  Since 1976 the NSDRC has put
forward a simple philosophy:  people with
disabilities are important to their community and
their families and friends are valued.  This is a
persistent message embedded throughout the
NSDRC.

When dealing with violence in the
community the NSDRC recognizes that any type
of violence including bullying, abuse, domestic
violence, assault, etc. is traced back to de-
humanizing the victim.  A strong stand on the
personhood of all community members is the
outcome of over 25 years of NSDRC work.
TOGETHER Against VIOLENCE month
provides an opportunity for the community to
partner together in its stand against violence
and truly bring the NSDRC mission statement to
life: Working for a Community for All.

Liz Barnett, Executive Director – Contracted Services

Published by:
North Shore Disability Resource Centre Association
3158 Mountain Hwy., North Vancouver, BC  V7K 2H5
Phone:  604-985-5371  Fax:  604-985-7594
E-mail Address:  nsdrc@nsdrc.org
Web Site:  http://www.nsdrc.org

Editorial Note:
The views and opinions expressed within the pages of
IMPACT are not necessarily those held by the total
membership or Board of Directors of the NSDRC.
IMPACT invites your contribution in the way of stories,
letters, poetry, comments, etc.

NSDRC Will Continue it s Stand Against V iolence



3NSDRC Special Edition IMPACT, November 2002

In November 1993 we published our first
Special TOGETHER Against VIOLENCE

(TAV) edition of IMPACT. The articles were blunt
and hard hitting. Quotes from people with
disabilities made it clear how vulnerable we all
are. Ed Marks, a TAV volunteer, worked with
Cathy Crouse, Teresa Englmann and Pam
Horton to develop a new image for our
newsletter.

Our 2nd Special TOGETHER Against
VIOLENCE edition in 1994 presented a more
positive perspective. We recognized the efforts
of North Shore Crisis Services in making the
new Emily Murphy (now SAGE) House
accessible to women with disabilities. The City
of North Vancouver was undertaking a safety
study of Lower Lonsdale. NSDRC presented 3
internal workshops and co-sponsored a
community event called Making the North Shore
a Safer Place to Live.

In 1995 we spotlighted the new Adult
Guardianship Legislation and Non-Violent
Crisis Prevention and Intervention. The Buddy
System musical duo was introduced to children
and families in what would become an annual
concert.

In 1996 we reported that the District of
North Vancouver had adopted a Zero Tolerance
of Violence Against Women policy. The policy
represented over a year of work by staff and
representatives of the North Shore Coordinating
Committee to End Violence Against Women in
Relationships. DAWN Canada: DisAbled
Women’s Network Canada had published their
Resource Manual for Crisis Workers - Don’t Tell
Me To Take A Hot Bath. Again more internal and
external workshops. Most notable being
Charting New Waters. This all day workshop
facilitated by Shirley Masuda with assistance
from Pam Horton raised awareness of the
unique issues faced by women with disabilities
who are experiencing abuse and violence.

In our 5th Special TAV edition in 1997 we
challenged people to consider such diverse but

related topics as the Right to Choose, Sex, and
unauthorized DNR (Do No Resuscitate) orders.
Sally Scott wrote about the Impact of Disability
on Family Systems.

In 1998 we introduced you to the Person
Within Project sponsored by the BC Institute
Against Family Violence. We highlighted related
materials in our Resource Library. November
19th marked the first Turn Off the Violence day.

As we marked our 7th TAV month in 1999
the Buddy System continued their annual
community performances. Staff shared their
insights from Tough Issues, a conference on the
use of restraints on seniors and people with
disabilities. The Representation Agreement
Resource Centre was busy advising on the
recently proclaimed Adult Guardianship
Legislation. The BC Human Rights Commission
reported in its 1998-99 Annual Report that
human rights complaints based on physical
disability topped all areas of complaints
between April 1, 1998 and March 31, 1999.

In November 2000 we co-sponsored the
Buddy System CD Release Party at the Eagles
Hall. We introduced you to the West Coast
Violence Prevention Society, host of the Buddy
System. We presented a community workshop
on the Ethics of Touch.

Deflating the Bully – a community story
was presented in 2001. As was Solar Power, a
North Vancouver violence prevention initiative
for youth.

When we published our first Special TAV
edition we knew we were taking a risk by being
blunt and hard hitting. People are not usually
comfortable talking about abuse and violence
on a personal level. In the last 9 years we have
worked to inform and challenge our readers.

This may be the last Special TOGETHER
Against VIOLENCE edition of IMPACT but we
will continue internal and community workshops,
we will continue to tell the stories and inform our
readers.

A limited supply of all back issues is
available at our office.

A Look Back
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Represent ation
Agreement s

and the Nidus eRegistry

North Shore
 Crisis Services Society

Home Free Project

Continued on Page 5

The Home Free Project, a violence
prevention project of North Shore Crisis

Services Society, was developed to provide
insight into violence against women in the
community, based on the assumption that when
a community hears and understand the stories
of its own struggles, it can begin to heal.

Seven women who had experienced and
survived relationship violence began working in
1999 creating group and individual art pieces
relating to their experiences with domestic
violence.  In November 2000 Phase One was
exhibited during TOGETHER Against
VIOLENCE Month and celebrated the
opportunity for violence survivors to share their
own preventative message with the community.

Phase Two of the Home Free Project
produced a series of four booklets and a short
video based on material generated during
phase one and on the seven participant’s own
words and experiences.

Completed in Spring 2002 the four
booklets provide insight and information about
relationship violence towards women.  The
incredible artwork and moving words help to
convey the destructiveness of violence in
peoples lives, as well as how lives can become
a success after living in abuse relationships.
The short video focuses on four of these women,
who all discuss their involvement in the Home
Free Project and how it assisted in helping them
rebuild their lives, develop confidence and move
forward to a brighter future.

The booklets and video are available from
North Shore Crisis Services Society, #212 –
145 East 15th Street, North Vancouver, B.C.,
V7L 2P7, or by calling 604-987-1773, extension
306 or at the NSDRC Resource Library at 3158
Mountain Highway.

Submitted by North Shore Crisis Services
Society

Who will make health care decisions on
your behalf if you become injured or too ill

to speak for yourself? How will care-givers know
whom to call if you appoint a personal
representative to speak for you when you can’t
speak for yourself?

BC has unique legislation allowing
individuals to make representation agreements
setting out their wishes and appointing relatives
or trusted friends to make health, personal care
decisions or manage your financial affairs. This
agreement is a legal tool that your
representative can take to a doctor to show, for
example that you don’t want to be in pain even if
massive drug doses could hasten your death. Or
it could be shown to your banker to ensure your
bills get paid. It can also be used to safeguard
your personal care preferences; anything from
diet and hairdressing appointments, to religion
and home care arrangements, if you become
mentally incapable.

Until now, hospitals and other interested
parties have had no way of finding out if a
Representation Agreement had been made and
how to contact the representative.

That all changed with the newly launched
Nidus eRegistry at www.rarc.ca, an online
registry where you can store your information so
doctors, bankers, lawyers and other authorized
individuals can find out if you have an Enduring
Power of Attorney and/or Representation
Agreement.

An Enduring Power of Attorney is a
document prepared by a lawyer or notary
appointing someone to handle your financial
and legal affairs. It comes in effect as soon as it
is signed and endures if you become mentally
incapable. It covers issues beyond the scope of
standard Representation Agreements, including
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Thank you, Pam

Nidus eRegistry - continued from Page 4

On behalf of the North Shore Disability
Resource Centre, I would like to thank Pam

Horton for the countless number of volunteer
hours she has contributed to raising the level of
community awareness about the many and
various types of abuse that occur to people with
disabilities in our community.

In 1992 a group of citizens on the North
Shore concerned about the abuse and violence
in the community got together to form the
TOGETHER Against VIOLENCE Network
(TAV).  TAV is celebrating its tenth anniversary
this year, and our community can thank Pam for
the leadership she has given to this network in
order to increase our community awareness of
this important issue.  Pam is a founding
member of the TOGETHER Against VIOLENCE
Network.

Her accomplishments are many, including:
• TOGETHER Against VIOLENCE month has

become an annual event, held every
November. A special edition of the NSDRC’s
newsletter is dedicated to TAV. These
special editions were a collaborative effort,
but the concept was created and
spearheaded by Pam.

• 1994: The NSDRC, lead by Pam, worked
collaboratively with North Shore Crisis
Services and North Shore Neighbourhood
House to present “Making the North Shore a
Safer Place to Live”.

• 1995: Pam introduced the NSDRC to the
Buddy System, which has become an annual
event ever since.

• 1996:  Pam co-facilitated “Charting New
Waters” workshop, with Shirley Masuda.
Pam was the recipient of the North
Vancouver Violence Prevention Award.

• 2000: Pam received the “Building a Safer
Future, Honouring Diversity” Award.

And the list goes on.  We thank you, Pam, for
making the North Shore a safer, better and more

inclusive place for not only people with
disabilities, but all citizens in our community.

John Neumann
Executive Director – Information and Advocacy
Services

the sale of real estate, managing a business,
and directives such as the care of dependants.

Representation Agreements are the only
planning tool for health and personal care
directives and don’t necessarily need input from
a lawyer. They are a good idea for anyone 19
years or older.

The Nidus eRegistry is the brainchild of the
non-profit Representation Agreements
Resource Centre. For more information call
604-408-7414 or visit www.rarc.ca

Wear a purple ribbon to show your
support in a community stand against
violence.  Ribbons available
throughout the community and at the
NSDRC Office.
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RESPONSE FORM  Please mail your response form or contact us at:
   ADDRESS: 3158 Mount ain Hwy , North V ancouver , BC V7K 2H5
    PHONE: 604-985-5371
    E-MAIL: nsdrc@nsdrc.org
    FAX: 604-985-7594
    WEB SITE: www .nsdrc.org

Yes, I would like to support the Association’s activities by making
a general or a designated donation to ________________ .        DONATION: $_________
Yes, I would like to join the NSDRC in “Working for a Community
 for All” by being a member. MEMBERSHIP FEE:   $_________

New        Renewal           $5 Individual          $20 Organization

Name(s):
Address: E-Mail:
City: Home Phone:
Province: Postal Code: Office Phone:

Enclosed is my donation by:        cheque  or          VISA

Card #: ______________________________Expiry:_________

Signature:___________________________________________

Total Enclosed:

$____________

11/02

At a recent meeting of the Accessible Transit Committee, a Coast Mountain Bus Company
representative advised that the policy change allowing ALL transit passengers to use the

Request Stop Program was imminent.
The Request Stop Program was established following a motion by City of North Vancouver

Councillor Stella Jo Dean in January 1992 calling for BC Transit bus operators to stop buses
between stops, when requested, for passengers travelling after 9 pm. Following a successful Pilot
Project in North Vancouver the Request Stop Program became available system-wide later that
year, with one significant exception.

Request Stop has been for all bus passengers except people needing to use the lif t to enter or
exit the bus.

Some of the most vulnerable passengers have been denied this safety program. Drivers are
given discretion in deploying lifts at alternate locations when the bus stop is obstructed; yet they can’t
use that same discretion and good judgement for Request Stop.

This shortcoming in the Request Stop Program was raised in the November 1995, 1996, 1998
and 1999 Special Editions of IMPACT. ComPACT, the Committee to Promote Accessible
Conventional Transit, had been raising the issue in its regular meetings with BC Transit and on more
than one occasion thought implementation was imminent. Then in April 1999 BC Transit ceased to
exist in the Lower Mainland, being replaced by TransLink and Coast Mountain Bus Company.
ComPACT continued to lobby the new company.

ComPACT Board member, Pam Horton, says “We seem to be making progress and 10 years
later it looks like we will finally be able to use this important safety program.”

Request Stop Coming Soon?


